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1 Introduction

In this manual you will find the basic functions of Factset explained. The manual is continuously updated
based on issues students face when working with the tool. If you have never worked with Factset or a similar
program before, it is recommended to start with simple data request to get used to the environment and
how the program works.

If you have any questions which are not covered in this manual, please feel free to ask a question by filling
out the contact form.

1.1 What is Factset?

Factset is a comprehensive financial database with a user-friendly interface to retrieve financial data. The
data retrieval is mainly facilitated via an Excel plugin which makes it easy to download and format data.
Although Factsets database is slightly smaller than its counterpart Thomson Reuters Eikon, it is possible
to access it from anywhere and its access is open to anyone at any time. The limitations of Factset are
discussed in 5.1.

1.2 Request Access

Factset is available on most of the UU computers and on MyWorkplace. Additionally, it is possible to down-
load the application on your personal computer with this link1.

In order to access it a Factset ID is required. An ID can be requested by signing up with your student
e-mail through following link. It can take a long time for Factset to process your request. The official time-
line given by Factset is up to 12 business days. Therefore, please be patient and make sure to submit your
request on time. If you have not heard back after 12 days, you can search for help via the form mentioned
above.

After the initial sign-up follow the instructions given through e-mail to set up a password for your account.
Once your account has been approved you can use it anywhere at any time.

2 Downloading Data: Excel Add-in

Factset offers an Excel Add-in to quickly load data into Excel. If you are on a computer with Factset installed
it will automatically pop up in Excel

2.1 Build Formula (=FDS Mode)

Factset uses Excel functions which are connected to their servers to quickly download data into Excel. These
functions can be put into the spreadsheet you are working on. However, this “Fomula approach“ only allows
you to download up to 25 codes at the same time. To help you build the function select Insert Formula
twice in the top bar after selecting the Factset ribbon. A sidebar will appear where you can specify your
parameters to download the data.2

1Use Factset General Release
2See 5.2.1 to Troubleshoot “Factset Automation Add in has been disabled”
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https://uufinancedata.wordpress.com/help/
https://www.factset.com/download
https://advantage.factset.com/academic_idrequest


Figure 1: Factset Formula Builder

The identifiers field refers to your companies or financial products of which you want to download data from.
You can either lookup codes yourself or reference to a list in your spreadsheet.

By selecting a data item, you specify what you want to download. (for instance, “Price” or “Total As-
sets”). Once selected, you can specify more about it in the window below (Dates, Currency etc.)

2.2 Bulk Download

In order to download a dataset at the same time Factset uses the so-called “Series Lookup”. To open it,
select “Insert Formula” again in the top ribbon, but this time select ”Series Lookup”. A new window will
pop up where you can specify the parameters for your pull.

1. Start by selecting your data items
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2. Then, select you time parameters

Once you’re set, press ok in the left bottom. This will open a new excel workbook with some text (not yet
your data). In order to download the data, press Refresh > Data Downloading. Your requested data
will now show up in the new workbook.

2.3 Identifier Lookup

A handy way to select identifiers is to first create a list and then relate them in the formula. Factset offers
the tool Identifier Lookup which can be found next to the Insert Formula tool.

The tool starts with the universe of all the identifiers available and then reduces the number by apply-
ing filters. The concept is straightforward and easy to use. Once selected, press add ID to add to it to your
list. Once your list is complete, simply select OK.
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Factset will now paste your list in your workbook. You can now refer to this list to download data using the
FDS Mode using the cell reference button on the right:
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3 Type-Specific Instructions

3.1 Equity Data and Indices

Basic equity data

One of Factsets strengths is how easy it is to download historical equity data such as price levels, volumes
and basic balance sheet data for equities. Additionally, the price levels for almost all commonly used indices
around the world are also already calculated and included in Factset.

However, as for all databases, it doesn’t not mean that all the data you want is available. Generally
speaking, the larger a corporation is, the more likely its data is available on Factset.

The maximum for historical data available is 20 years.

Figure 2: Example data for Apple over 20 years

4 Other Excel Tools

4.1 Templates

Factset also includes excel templates which can simplify a certain request or also inspire on how to use the
tools available. The templates can be found in the Template library in the Factset Excel Ribbon.

Here is a list of useful templates for academic purposes

� Company at a glance: Analyse financials of a single company

� Merger Ownership Analysis Analyse the ownership after M&As

� Top M&A Deals Find interesting M&As deals

� . . .
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Remark: It can be difficult to get some of the templates working how you’d like to. Therefore, templates
should be mainly used as an ”exploring” tool. Once you know what data you want, it is easier to use the
regular tools to download the data in bulk.

4.2 ActiveGraph

ActiveGraph is a handy tool to create nice graphs from Factset data. While it isn’t used to download data,
it can be used to create graphs which can be included in papers or presentations.
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5 Conclusion

5.1 Limitations

As for all databases, Factset has certain limitations which need to be considered.

Generally speaking, Factset has all the data available which you can expect from such a database, but the
university does not have access to all of it. Here is very brief list of what we do have and what we dont
have

Category Availability
Balance sheet & income statment data X

Historical price X
Bond ratings 7

A second limitation to consider is that while some data item might be available for some companies, it does
not mean that it is available for all companies. This is simple due to data available limitations and not
specific to Factset. As a rule of thumb, the bigger a company the more likely there will be data available.
For that reason you should always first look for data for a large company, i.e. Apple or Walmart, and then
see if it is available. If you do have it for that company, you can check if it is avaialable for your companies
of interest.

If it is not avaialable, it is better to look for a different data item, as you are almost guaranteed that it wont
be available anywhere.

5.2 Troubleshoot

5.2.1 Factset Automation Add in has been disabled

This link website has instructions on how to solve this problem.
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